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To celebrate the theme of this year’s annual report, “The Art of Aging
Well,” this report features artwork created by residents of our affordable
housing communities and San Francisco Senior Center members.
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“San Francisco Senior Center “I enjoy all the activities available at Western Park
is heaven. It's a wonderful place Apartments: exercise classes, dancing, socials, art

where we learn new skills and classes, barbeques, quarterly birthday parties, and
realize our dreams. When we the Chinese New Year celebration. It's a fun place,
finish a piece, our hearts are and the best thing about Western Park is the

filled with joy.” friendliness of the residents and staff.”

— Estela PerezGomez — Barbara Gray, Western Park Apartments

Cover Art (L-R): Flower and sailboat paintings by Barbara Gray,
Western Park Apartments; oil landscape by Estela Perez-Gomez,
San Francisco Senior Center member.



A Remarkable Year: A Message from
the President and Board Chair

Dear Friends of NCPHS,

2016 was a remarkable year for NCPHS. Amid the changing landscape
of senior care, we continued to adapt, innovate, and set a strong course
for the future.

To underscore our commitment to healthy aging, we updated the NCPHS
mission statement. This new mission statement — to provide homes and
David Berg, services for healthy aging — is at the heart of our strategic plan, which
President & CEO charts our priorities for the next five years.

With an eye toward the future, we implemented a Performance
Improvement Plan to enhance NCPHS’ long-term financial health.
Through this plan, we are reducing expenses across NCPHS while
continuing to provide exceptional care.

Extensive renovations at two of our communities, Town Park Towers and
The Tamalpais, provided residents and staff with an even more vibrant,
energy-efficient environment.

Viamonte at Walnut Creek, our bold new senior living community
scheduled to open in 2020, attracted an outpouring of interest from
David Jamison, prospective residents, earned a coveted design award, and celebrated

Cha!r, Board the opening of its new Preview Center.
of Directors

Our annual NCPHS Gala set a new record, raising $196,000 to support
NCPHS Community Services programs serving older adults throughout
Northern California.

Besides highlighting our accomplishments, this year’s annual report
also features some of our residents who embody the art of aging well.
Whether through fitness, the arts, meditation, or healthy eating, these
residents are living life to the fullest with boldness, grace, and zest.

To our residents, donors, staff, and supporters, thank you for all that
you do to further our mission. We are excited about the future of
NCPHS, and look forward to a bright 2017.

DNt Bt s

David Berg, David Jamison,
President & CEO Chair, Board of Biréctors




Roadmap for Success:
The NCPHS Five-Year Strategic Plan

Our five-year strategic plan features four goals designed to enhance our
services, meet the challenges of the changing senior living landscape,
and serve the next generation of older adults.

1. Promote Service Excellence and Innovation in our CCRCs

Today’s seniors value lifelong learning, physical activity, and social
engagement. Responding to these needs is an essential part of providing
excellent service. Using resident surveys and other communication tools,
we will continuously improve and innovate while meeting our

financial goals.

2. Increase Affordable Housing and Services

As California’s aging population continues to
grow, more lower- and middle-income older
adults will need affordable housing. To serve
this population, we will increase the number
of affordable housing communities we own
and operate.

3. Expand Service Coordination to Help More
Seniors Thrive at Home

Through our service coordination programs, more seniors in affordable
housing will be able to access programs and services that support their
physical, social, and spiritual well-being.

4. Explore Sustainable Business Models for Our
Senior Centers

We will continue to adapt our senior centers’
programs and services to meet the needs of
the older adults we serve, and will explore
business models that reach beyond traditional
funding sources.




Healthy Aging
by Design:
Viamonte

at Walnut Creek

It was a year of enthusiasm and
support for Viamonte at Walnut
Creek, our dynamic new senior

living community scheduled to

open in 2020.

Community members flocked to Viamonte information sessions, and
hundreds of older adults signed up for the Viamonte Priority Club, which
offers members the first opportunity to preview and reserve Viamonte
apartment homes. In June, Viamonte received the Pacific Coast Builders
Conference Gold Nugget Grand Award for Best Senior Housing Community:
On the Boards. The Department of Social Services also granted Viamonte a
certificate of authority to enter into continuing care contracts, and a permit
to accept deposits beginning in spring 2017.

We completed construction on the new Viamonte Preview Center, where
Priority Club members can experience a virtual 3-D tour of Viamonte, view
the Viamonte scale model, and even reserve an
apartment home. Prospective residents can also
walk through a model Viamonte apartment and
see the special design details that promote
safety, comfort, and independence.

In the fall, The Orchards at Walnut Creek,
Viamonte’s future site, announced the grand
opening of its state-of-the-art Safeway anchor
store and other retailers. The Orchards’
beautifully landscaped park and walking trails
are already attracting families, employees, and
other Walnut Creek residents to the area.
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_ _ _ In the Viamonte model apartment’s kitchen,
Thanks to this year's outstanding achievements, prospective residents can experience pull out cutting

Viamonte is on track to break ground in 2018.  boards, frontmounted stove and dishwasher controls,
task lighting, and other amenities that make working
in the kitchen pleasant and hassle-free.



Renovations Enrich Lives at Town Park Towers

As part of NCPHS’ extensive
affordable housing renovations
project, Town Park Towers (TPT) has
an exciting new look, with updates
designed to help residents and staff
enjoy life to the fullest. TPT's
apartments are receiving new
kitchens, cabinets, appliances,
flooring, sliding glass doors, and
HVAC systems, with updated
bathrooms in select units.

Photo credit: Ken Yeung

TPT’s new reception area provides TPT's modern, airy lobby gives an inviting first impression to
a warm, welcoming first impression residents, staff, and visitors.

to residents, staff, and visitors. The

multi-purpose room boasts ping-pong and TV viewing areas, with a karaoke

machine coming soon! A few steps away, residents enjoy the modern,

renovated warming kitchen. Staying active is easier than ever in the new

exercise room, which features new exercise bikes, treadmills, and a weight

machine. Nearby, the new library and computer room are ideal places for

residents to learn, create, and connect.

The renovations are a hit with TPT staff as well as its residents. Staff members
especially enjoy the new break room, complete with kitchenette, refrigerator,
sink, and two microwaves—plus a new outdoor patio slated for 2017.

“It is very rewarding to see residents enjoying the new amenities and to hear
positive comments from staff,” said Yumi Westland, Director of Design and
Construction. “NCPHS is grateful to them for their patience and perseverance
during the construction.”

2017 will bring more transformations to TPT, with renovations completed in
all apartments, and new artwork installed on the ground floor.



Tamalpais Dining Room Upgrade “Takes the Cake”

Thanks to this year’s renovations, residents of The Tamalpais (TAM) now
enjoy their meals in an elegant new dining room complete with updated
buffets, flooring, wallcovering, wall cabinets, walker storage, and a
refurbished entry lounge.

As construction began in September, tables, chairs, and equipment

were moved into the TAM Auditorium to create a temporary dining room.
“Residents and staff had wonderful attitudes about the temporary service
in the Auditorium, which is a much smaller venue with a more intimate
feeling,” recalled Marla Hastings, TAM Interim Executive Director. By
mid-November, the dining room was transformed and ready for residents
to dine in style—just in time for Thanksgiving.

-

Photo credit: Rosemary Greenberg



Healthy Aging Spotlights

Lily and Yao Qi Zhou

Western Park Apartments

Western Park Apartments (WPA)
residents Lily and Yao Qi Zhou are
a dynamic duo.

Lily loves to take part in WPA's many
exercise classes, including chair
ballet, aerobics, and line dancing.

“I like the movement,” Lily says,
“and it helps maintain my good
health.” Lily’s enthusiasm for cooking
comes in handy during WPA's annual
Chinese New Year celebration. She
helps order the food for the
celebration—no small feat for a
ten-course meal!l—and cooks healthy
traditional New Year vegetable dishes
to share.

An avid ping-pong player since childhood, Yao Qi now plays ping-pong twice
a week in WPA's multipurpose room. His practice paid off this year, when he
won a prize in an intercommunity ping-pong tournament held by WPA and
Eastern Park Apartments.

Activities and celebrations like these are an important part of creating
community at WPA, explains Bonnie Miyake, WPA Housing Manager.

“It's our goal to provide activities for our residents that enhance their social,
physical and mental awareness and promote a deep sense of community,”
she says.

Lily and Yao Qi agree. “Western Park Apartments is like a big family,”
says Lily. “The management and residents are friendly and caring.”



Healthy Aging Spotlights (con't.)

Marilyn Kriegel
The Sequoias—San Francisco

When Marilyn Kriegel saw a sign for a yoga class fourteen years ago, she
had no idea it would change her life. “I was looking for relief from the
stress of living in Los Angeles,” she recalls. By the end of the yoga class,
Marilyn felt a sense of peace and awareness she had never felt before.

Inspired by the philosophies of compassion and inner wisdom, Marilyn
began a regular yoga practice and went on to become a certified instructor
at the age of 68. “One of my teachers told me I'd found yoga at the right
time in my life,” Marilyn remembers. “At this stage, we're no longer
focusing outward; we're turning inward and sharing what we’ve learned.”

Today, Marilyn teaches yoga three times a week at The Sequoias-San
Francisco. “| focus on ahimsa, or nonviolence,” she says. “Ahimsa includes
what we eat, our thoughts, how we treat others, and how we care

for ourselves.”

Life at The Sequoias has brought Marilyn and her husband Bob many
unanticipated joys. “When we moved here two years ago, we were
grateful to not have to take care of a house or worry about

the ‘what ifs,”” Marilyn explains. “What we didn’t
expect was how much fun and laughter we’d have!
That’s been a wonderful surprise.”




George Pelmear
The Tamalpais

For George Pelmear, being active is a way of
life. Three times a week, George starts his day
with weight-bearing exercise. He participates in
meditation groups and attends Stretch and
Serenity classes on a regular basis. An avid
bocce player, George plays with the Marin
Bocce Federation and enjoys introducing new
players to the game. In addition to playing
dominoes, bridge, and poker, George has served
on the TAM Sports Committee, Fitness
Committee, Bridge-for-Fun Committee,

and the Poker Game Night Committee.

hoto credit: Rosemary Greenberg

Good health is a key part of living a dynamic lifestyle, George says. “l’ve always
tried to eat a good diet. | don’t overindulge in alcohol, and | spend time online
learning about health and wellness,” he explains. “Fortunately, it all seems to
be working. I'll be 94 this year—and I'm still driving!”

Community service also brings George a deep sense of fulfillment. When new residents
arrive, George gives them a warm
welcome and answers their
questions. He also helps distribute
baked goods to residents who are
in the Health Center. For his
service to others, George received
the TAM'’s Volunteer of the Year
Award in 2016.

“Building relationships with people
has always been an important part
, of my life,” George says. “I like
Tom Sanders, San Francisco Senior Center people, and | enjoy helping them

whenever | can.”



Staff Spotlight:

Jill Spezzano

San Francisco Senior Center
Service Coordinator

“San Francisco Senior Center is a great place to turn
your attitude around if you have any preconceptions
about what growing older is like,* says Service
Coordinator Jill Spezzano. “Every person who comes
through these doors is unique, and each day | learn
something new.”

With a background in social work, art, and holistic
health, Jill also leads SFSC’s Qi Gong, Reiki, meditation,
and garden walking groups. “I’'ve been here seventeen
years, and | love every minute of it,” she says.

Jill especially enjoys the community that SFSC’s Living Well, Aging Well approach
is creating. Participants set their own goals, choose activities to pursue at SFSC,
and share their progress with their peers. “As we step into the second part of our
lives, we have an opportunity to learn something new,” she explains. “Recently, |
heard one person say, ‘Il saw a beautiful green landscape in my mind’s eye.” A few
days later, | saw that same person painting during Open Studios. It's beautiful to
see people try

new things.”
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“Living Well, Aging
Well has been a dream
come true,” adds Jill.
“It wouldn’t be possible
without the leadership
of NCPHS, our director
Sue Horst, and our
partners. Together, we
are opening the door for
people to learn, grow,
and be part of

our community.”



Community Services Programs

Through our Community Services programs, the NCPHS mission extends into
the greater Bay Area, creating a lasting positive impact on older adults. Each
year, these programs help more than 10,000 Bay Area seniors maintain their
health, remain independent, and stay engaged in society.

San Francisco Senior Center

Founded in 1947, the
San Francisco Senior
Center (SFSC) is the
nation’s oldest nonprofit
senior center, offering
classes, workshops,
wellness programs,
nutritious lunches, and
critical social services
for older adults at its
Aquatic Park and
Downtown Centers. Every year, thousands of older adults from all walks of life
come through SFSC’s doors. What they all have in common is a need for
socialization and companionship, as well as intellectual, physical, and
emotional stimulation.

SAN FRANCISCO SENIOR CENTER BY THE NUMBERS
‘ e 6 o o o ‘x‘ e 6 o o o ‘

70 years & counting 2,000 active participants 36,650 meals
in our Aquatic Park  who reap the benefits served in
Location of our programs 2016




AARP Foundation

Experience Corps°

Marin

Studies show that achieving
literacy in the early years is
essential for children’s success
later in life. AARP Foundation
Experience Corps® Marin is
dedicated to helping young

volunteers

. gave...

AARP
Experience
Corps® Marin

hours of tutoring &
I|terary aSS|stance
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1,652

students read at grade level by the end of third grade.

Experience Corps® Marin matches diverse volunteer tutors aged fifty and older with

struggling readers in grades K-3. The relationships the Experience Corps® tutors
build with their students contribute to the children’s scholastic success and
motivate them to excel. Tutors share that being Experience Corps® volunteers
increases their sense of purpose in life and helps them stay physically and
mentally healthy.

Volunteer Spotlight:

Beatriz Ferrari

AARP Foundation Experience Corps® Marin

AARP Foundation Experience Corps® Marin volunteer
Beatriz Ferrari uses creativity, communication, and

a caring heart to help kindergarteners at Venetia

Valley Elementary become great readers.

“Mrs. Ferrari is an extraordinary tutor,” says
Venetia Valley Kindergarten teacher Sheila
Torrez. “Her compassion and love for the students

is something to admire. She lets students know that she is here for them, to help

them and be their friend. | could not do my language centers if Mrs. Ferrari were

not in the class with me.”

Bilingual in Spanish and English, Beatriz also helps young English learners
improve their language skills. During her four years as an Experience Corps tutor,

Beatriz has even written several bilingual children’s books, including her most

recent story, “Corkie the Surfer

Dog.”




Social Services and Case
Management

NCPHS provides social services and comprehensive
coordination of care to stabilize, support and monitor
older and disabled adults. Our goal is to help
seniors and disabled adults remain in their homes
and maintain their independence. When necessary,
we mobilize other service providers to create a
safety net, coordinating interventions and services

that address the needs of residents and clients.

Living at Home Program staff are located in senior and disabled low-income housing
sites. Case management services staff work with vulnerable seniors across the city who
are referred by Adult Protective Services staff, medical providers, and other

social service agencies.

Living at Home Program — NCPHS il e

provides social workers to seniors and NCPHS Service Coor,dinators
disabled adults in affordable housing
communities to help them gain access to
available health, financial, mental health,
and other services. This program allows
residents to remain in their homes and

maintain their independence. Provided ,230 residents with

/7 health services & information

Assisted 2,402 senior & disabled residents

in 1 9 affordable housing communities

WellElder® Program — NCPHS

service coordinators work with property : a1 083 T

. ngage residents in activities

managers to foster a sense of community i J %&
in each housing site. In addition to helping to prevent or reduce isolation

residents access health services, staff
plan activities and events that promote good nutrition, bridge cultural barriers,
promote a sense of belonging, and stimulate interest in new hobbies.

What Affordable Housing Residents Say:

“The service coordinator is excellent in his role. He is a great listener who truly
cares about the tenants. We are so lucky to have him.”

“Our service coordinator is professional and is very good at what she does.
She always has a positive attitude and is very patient with us.”



HOME MATCH
San Francisco

Many seniors in San Francisco
live alone on a fixed income.
They may need help around the
house, extra income to pay

for necessities, or just a little
companionship. HOME MATCH
San Francisco, a joint pilot
program of NCPHS and
Episcopal Senior Communities,
matches these senior homeowners
with people such as teachers,
students, or non-profit employees who need safe,

affordable housing in order to remain in the City.
HOME MATCH San Francisco provides interviews,
applications, background screening, and assistance
with the housing agreements for all parties involved.

Since the HOME MATCH San Francisco opening
celebration on August 10, 2016, the program'’s staff
members have conducted outreach at numerous
churches, libraries, and community events; launched
the program’s Facebook page; and provided thirteen
unduplicated homeowners with information and
counseling. Already, three complete matches have
been made — an impressive start for a new program
— and other potential matches are in the works.
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Katy Tang, San Francisco Housing
Supervisor; and Janet Howley,
NCPHS Vice President of Community
Services & Affordable Housing at
the HOME MATCH launch

“I feel fortunate to find a place to live with someone who has truly
welcomed me into their home. | was surprised to have been forced
from my home after living there for 10 years; it's hard and expensive
to start over in San Francisco as a mature adult. HOME MATCH truly
helped me.” — A matched home seeker



Senior Services for Northern California

Established in 1987 as the supporting foundation of NCPHS,
Senior Services for Northern California (SSNC) supports programs
and services that provide physical, social, health, and spiritual
care for thousands of older adults, people with disabilities, and

youth in the Bay Area.

Our Mission

Senior Services for Northern
California provides funding for
the charitable, scientific,
educational and community
activities of Northern California
Presbyterian Homes and
Services’ mission through
effective solicitation and
distribution of gifts, bequests,
endowments and trusts.

SSNC BOARD OF TRUSTEES

Susanne B. Cohen
Chair

Gary Ogburn
Vice Chair

Karen T. Friedman
Secretary

Donna Bletzinger
Gayle Geary

Steve Herman
David A. Levin
Lindsay MacDermid
Marilyn Suey

Emilia Kleiman, Eastern Park Apartments




We Truly Appreciate Your Support

Thank you for your generous support of programs and services at NCPHS during
2016. Your contributions enabled us to fund dozens of projects for older adults
in our housing communities and throughout the Bay Area. This year, cash and
stock donated totaled $2,697,381 and planned gifts totaled $670,975, for a
grand total of $3,368,356.

Highlights from 2016 include:

e $1,522,914 was donated to the Tomorrow Funds and Tomorrow Fund JSUSdIiI}(]ZLOUFG

Endowments at our three life care communities. These funds assist ) .
Executive Director

residents who have outlived their assets.

e Our 14th annual Gala Benefit event, hosted by The Tamalpais, raised
$196,000 in support of Community Services Programs that serve
thousands of disadvantaged Bay Area seniors.

¢ NCPHS employees donated $40,246. Many employees donate to the Employee
Emergency Relief Fund that assists staff who have a specific financial crisis.

e Local foundations and government agencies awarded $928,510 for
Community Services.

¢ Four Charitable Remainder Trusts were completed, for a total of $670,975.

Your contributions to Senior Services for Northern California allowed us

. . . Susanne B. Cohen
to fund many valuable services and programs, including: SSNC Chair

¢ Financial support for our Community Services Programs. Board of Directors

¢ Confidential financial support for 14 residents in our Continuing Care
Retirement Communities.

¢ Continuing education training for staff at The Sequoias-San Francisco and
The Sequoias-Portola Valley.

e Activities and entertainment for residents in the Health Center and Assisted
Living units of The Sequoias-San Francisco.

These are just a few of the many grant disbursements that were made in 2016
totaling $417,091. Thank you for caring about older adults in the Bay Area and
sharing our mission to better their lives.

Judith Loura Susanne B. Cohen
SSNC Executive SSNC Chair,
Director Board of Directors



Donor Spotlight

Make A Difference

Give a gift to Senior Services for Northern
California, and help NCPHS provide services
that improve the quality of life for older adults
in our communities and throughout the greater
Bay Area. You can create brighter tomorrows
for older adults through a cash donation, a
planned gift, a vehicle donation, or attending
our annual NCPHS Gala. Please call us at
415.351.3602 to find a giving option that’s
right for you.

BJ Sorensen
The Sequoias—Portola Valley

Known for her boundless energy and generous spirit, BJ Sorensen loves to play an
active role in her community. For BJ, working with people comes naturally; for 35
years, she worked as a professional tour guide at Sunset Magazine. In her 16 years
at The Sequoias Portola Valley (SPV), she has served on three different resident
associations/boards, participated in the marketing and welcoming committees, and
co-chaired four NCPHS Gala Benefits—with her fifth scheduled for 2017.

A longtime volunteer with several Bay Area nonprofits, BJ says the mission of
Senior Services for Northern California (SSNC) is near and dear to her heart. “I
feel so strongly that support is needed for seniors who are less fortunate,” she
explains. “It's rewarding to know I'm helping those who are less advantaged.”
Giving through a Charitable Annuity Trust that provides income for life also gives
BJ a feeling of security.

Over the years, BJ’s generous gifts to SFSC have assisted residents in NCPHS
continuing care retirement communities who have outlived their assets,
provided services for low-income seniors throughout the Bay Area, and helped
build an assisted living wing at SPV.

SSNC Executive Director Judy Loura, who has worked with BJ for the last 15
years, describes BJ as “the epitome of a hardworking, valued volunteer. She is a
leader, a worker, and inspires everyone to succeed. And best of all, she is warm,

friendly, generous and a pure joy to work with on any project.”




Our Donors

Thank you for your support! We have made every effort to ensure that our
donors are accurately recognized. If we have made an error in our reporting,
please let us know by contacting Judy Loura at 415.202.7805 or jloura@

ncphs.org.
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Maria Guzman

Boyd C. Hamilton

Col & Margaret Harder

Marla Long Hastings

Judith Heggie

Herbst Foundation, Inc.

James & Laurie HeronA. Joan
Holstius

Taryn Hoppe

Jason & Melissa Horst

Samuel & Janice Huey

Alvin Huie

Wendy Hunt

Gilbert Jacobs &
Kathleen Shannon

Susan Jans

Paul Jennings

Marie Jobling & Tony Fazio

Roy & Frances Johns

Barbara Jue

David Kearney

Suzanne Keebler

Kenneth Keeney

Arlene R. Kesler

Susan J. Keyte

Anthony Kimani

Kinry & Associates LLC

Akiyo Kinst-Hori

David Knego

Joyce Koval

Judy Kramer

Jndupriya Krishnakumar

Kai Kristensen

Gordon S. Lai

Georgeann Lang

Karen Larsen

David J. Latina

Benny & Kathy Lee

Benson Lee

David Levin

Jonee Levy

James Ligh

Lawrence S. Lipkind

Loretta Litke

David B. Lloyd

Georges & Ruby Loheac

Michael & Julie Louie

Betty Louis

Aaron Low

Karl & Ann Ludwig

Albert Luo & Janice Yuen

Lawrence & Elinore Lurie

lan Maddison

Marcia Mahony

Deena Maise

Rick Maggo & Martha Mangold

Virgilia F. Mapa

Sharon Marcum

Patricia B. Mariani

Nancy Yoshihara Mayeda

Shannon McCarthy & William B.
Wiley

Joan McGrattan

Peggy Mclntyre

Peter McKinney

F. Maureen McSweeney

David Mead

Medline Industries, Inc.

Julie S. Menack

Kathleen Metz

John & Candiece Milford

Jeff & Phyllis Miller

John Milleson

Patrick S. Millikan

Edmond & Margaret Missiaen

Marisa Mitchell

Rick Mittelman

Bonnie Miyake

Kirk Miyake & Lauren Kusumoto

Mark Mizuhara

Leslie G. Moldow

Karletta Moniz

Tracy Moore

Luanne Mullin

Glen Mullins

Roberta Mundie

Linda Murley

Beverley Nelson

Neil Nicholas

Sheila Noyk

Katherine Nurss

Cathleen O'Brien

Patricia O'Brien

Catherine O'Byrne

Robert & Marian O’'Donnell

Leo Olson

O'Reilly & Faina Glass

Marie L. Otto

Danielle Packer

Agata Pavone

Anna Payne

Ellie Gross Pendleton

Rebeca Perez

Pinnacle Building and Design

Mailyn R. Porteous

Kathy S. Prestigiacomo
Quanhong Qiu
Laurinda Quong

Rainbow Grocery Cooperative, Inc.

Marius & Margaret Ramos
Shahzad Rastegar

Lisa Raymond

LaVerne Reiterman
Barbara K. Repa

John Rigoli

Frank & Joan Rinaldi
Sheila Robello

Judith Roe

Nancy Roth

Nathan & Nan Gordon Roth
Leonard A. Rothman
Mako Rova

Bryan & Kelley Sastokas
Michelle Scafomi

Leon Schmidt

Amy Schoening

John Schram

Randy Schroeder
Sandra Seidita

Choi & Kitty Seto

Tina Sha

Verna Shaheen
Madeline Sheron
Alison Short

SilverRide LLC

Todd & Cecelia Smith
Charles & Jill Spezzano
James Spinelli

Larry & Diane Stallings
Mara Lynn Stewart
Eunice & Robert Stuart
Jessica Stuart

Marilyn Suey

Rose Sullivan

Susan Takalo

Erika W. Tarantino
Daniel & Olene Tilton
Katherine Tom

Ruben & Judy Torres
Robert & Yvette Trevorrow
Elsie Tu

Stella Tu

Adi Tzur

Ann Ure

Henry Kenichi Uyeda
Louise Vogel

Frederick J. Walter

John Watts

John P. Watts

James Way

Eric Weiss & Dan Alpert

Donald & Marilyn Weyant

Clay & Helen Wiens

Cecile Wildin

Lawrence Williams

Marjorie Winkler & Paul
Hohenschuh

Anna Wong

Bonnie L. Wong

Wilfred & Helen Wong

Woodside Priory School

Marianne K. Wright

Robert & Sally Wu

Ken Yeung

Aanna Zhimseky

Betty Zuckerberg

RESIDENT DONORS

David & Susan Abernethy
Trudy Alter

Paul Althouse

E. Forrest & Alice Anderson
Ethel Aotani

Lowell & Joanne Aplet
John & Nancy Apple
Richard & Helen Babb
Alice A. Bailey

Carol G. Bailey

Jean E. Balzerit
Rosemarie Banda
Shirley F. Banks
Dennis & Frances Bark
Lorraine Barry

June R. Barton

Robert Beach

Elaine Beal

Linda Beatie

John W. Beatty

Shirley Beers

Harumi & Kei Befu
Marjorie E. Belknap
Edythe Bergeson

Iris B. Berman

Mary Ann Berthoud
Thomas H. Bier

Helen Bigelow




John Hartnett, San Francisco Senior Center

John Blackman

Shirley L. Bockrath

James J. Boll

Ganna Bondarenko

Dorothy Boswell

Jane Bourne

Mary Boyer

Anne Braham

Roy Brakeman

Helen B. Breck

Swan A. Brown Jr.

Harold & Joan Brownstein

Frank Brush

Dennis & Mary Brydon

Frances A. Bryner

Art Bryson

William Byongho Buck

Beatrice B. Bunce

William C. Burchell &
Michael Zamperini

James V. Burgess

Tsuyako L. Burroughs

Isabel Caglieri

William & Lynn Callender

Nanette Campbell

Bergliot Carlsen

Betty Carmack

Alan & Betsy Carpenter

Ted & Elizabeth Carpenter

Annette F. Carrel

Gloria Catricala

Kathie Cheatham

Alla Chechelnitskaya

Alys Christianson

Catherine Christie

Baja M. Clarke

Evelyn Clements

James & Linda Clever

Anne M. Clute

James Coker

Helen Colcord

Alan & Janet Coleman

Patricia A. Compton

Marcella Connor

Katherine J. Conway

James Coran

Shirley Costello

Richard Coulter

Maureen Crabtree

Suzanne Crane

Eleanor R. Crary

Lewis Crickard & Morris Bol

Katie M. Crim

Nova Crisp

Patricia Crow

William & Ann Crump

Marya D'Abate

Homer Dalbey

Alice Daniels

Charlotte Danielson

Donald W. Davis

Roy & Marilyn Davis

Ruth Davison

Margaret De Staebler

George Deabill

Stephen Deal

Dorothy Decker

Helen D. Derham

Bess Devone

Joan Diblin

Kay T. Dilena

Patricia Dobbie

Peter & Barbara Dolliver

Harry & Edie Doyle

Sandra J. Drissen

Paula Dumont

Alexander & Sarra Dvorochkin

Gloria Eddie

Mary Eisinger

Sylvia Elliott

Donna Ellis

Arkady Epshteyn & Donya
Vaynshteyn

Irene Epstein

Marjorie Erickson

Marian G. Everett

Patricia A. Fairbanks

Rob & Nancy Faisant

Loretta Fallon

Huiju Fan

Anne Farrar

Rena Fazzini

Walter & Janette Ferris
Veronica Fields

Arnold Fink

Myrtis E. Fitzgerald
Richard M. Fowler
Evelyn Z. Fox

Mary A. Freeman

Joan Frentzel

Deborah Fulmor

John & Eleanor Gardner
Alice D. Gibbons
Robert Gilbert

Jean Gillespie

Samuel & Patricia Gillespie
Marian Goepp

Sarah E. Goldman
Susan Goldsmith

Ann Gordon

David J. Gould

Eileen P. Govan

Helen Graham

Barbara L. Gray

Joan Gray

Rosemary H. Greenberg
Cynthia Grubb

Marina Gurfinkel

Bob & Marijane Guy
Edith M. Hagenah
Eleanor Hagler

Amburn Hague

Wilma Hall

David & Eleanor Hammer
Laurie Hanley

Patricia Hanson
Josephine G. Hardin
Elizabeth Harmon
Kathleen F. Harrington
Jennifer W. Harris

Sato Hashizume
Barbara Hastorf
Annelore Heerdt

John Henderson
Annaliese Hill

Joan B. Hill

Takaji Hirano

Nancy Hoffman

George & Mary Jo Hossfeld
Su Chwang Hsieh

Mei Q. Huang

Julian & Patricia Hultgren
Doris Hunker

Marjorie Hunt-Heinlein
Betty A. Hutson

Laura K. Jacobson
David & PJ Jamison
Rex & Dorothy Jamison
Elizabeth E. Janopaul
Patricia Jenkins
Mildred Jewell

Janet M. Jezek

Shii Jiang

Robert Jieira

Cynthia Joe

Carol G. Johnson

David & Jackie Sue Johnson
Geoffrey & Dorothy Jones
Janet B. Jones

Ann Jorgensen

Jack & Sallie Jorgenson
Stanley Judd

Ira & Judith Kanter
Yoshiko Kashiwagi
Nancy Kearney

James Keeney

Jack & Betty Ken
Tadashi Kimura

Paul M. Kinburn

John & Kirsten Kingdon
Robert & Sandra Kinkaid
Keith & Ruth Koehler
Warren A. Kofler

Lynda Koval

Klavdiya Kozlova

Robert & Marilyn Kriegel
Wilma Krueger

Roza Krupetskaya
Franklin & Dora Kuo
Sylvia Kuran

Marie Kurihara

George & Joyce Kuwatani
Michael E. Lamm

Jane Land & Lenita Swedenborg
Ann Landau

Bette Landis

Katherine Langbein
Irene Larkins

Roberta Lasota

William & Susan Lattin
Barbara W. Lawson
Loren Le Jeune

Randy Lee

Randy & Marie Lee
Gerald & Eileen Lehmer
Glenn E. Lewis

Martha K. Lewis

Joyce Lieberman

Marian Lim

Pao-Hsiu Lin

Ping H. Lin

Yu-Lan Lin

Herbert & Claire Lindenberger
Natalie Lipsett

Winifred Little

Anna Liu

Julianna Shihwen Wang Liu
Peter & Stannye Llewellyn
Shirley Long

Yu-Mei C. Lu

Peggie MacDonald

Sue McCone MacMillan
Michiko Carmela Mango
Maria Mangold

Joyce Margaroli

Kiyoko Kay & Motoo Matsuda
Nancy Matthews
Lawrence Maxwell
Michael May

E. Walter McCarthy

Jane McColgan

Barbara C. McCullough
Patricia McCurdy
Kathleen McDermott
Betty A. McDonald
Nancy H. McManus

Neal McNamara

Irene T. McPherrin
Loretta Merat

Lev & Tera Metrik

Hope Millholland

Juliet T. Mills

Mary Missimer

Harry Mitchell

Warren Morris

Mary Louise Moses
Martha S. Mosher

Diane F. Mothershead
Betty Moyer

Thomas & Barbara Mulvey
Lila M. Munyon

James & Carolyn Murray




Nick Murray

Patrick Murray

Carol Myers

Ellen Nachtrieb

Kiyoshi & Tazuko Naito
Shigehiro & Yasuko Nakajima
Mavis Nathan

Sue Neal

Nancy Nee

Donald & Carolyn Neeper
Wanda Nervi

Irene Ng

Alan & Rebecca Nichols
Charles & Virginia Nile
Ann K. Nitzan

Ruth A. Nolte

Patricia O'Brien

Carolyn B. Offen

Casper & Helen Offutt
Jeannette Ogburn
Susan Ohrenschall

Jean Oller

Jan Ong

Valentina Onick

Richard & Judith Opsahl
Helen K. Orr

Margaret P. Osterkamp
Peter & Rozell Overmire
Betty Ozawa

Pete & Vicky Palmer
Angeline Papastefan
Byron & Jeanne Park

In Kun & Frances Park
Sue Parsell

Kimiko S. Paul

Brenda A. Payton
George Pelmear

Derek & Myrna Pepper
Annette F. Perry

Robert & Hannah Perutz
Marion Phillips

Sharon A. Phillips

Rita Pieri

Mary Jane Plank

Demetri Polites & Marshall Smith

Susan Pollock
Dorothy L. Pond
Carol Porter

Leslie Preger

Ann Preston

Derek Pursey
Marilyn Radell

Roy & Hazel Rand
Sally Childs Randall
Morton & Marie Raphael
Joanne Ratcliffe
Catherine Real

Janet K. Refvem
Anthony & Barbara Resnick
Hilda Richards

Joan C. Ring

Jean Ringe

Earldean Robbins
Joan Robinson
Joseph Rodgers

C. Dolores Rodriguez
AnnieScott Rogers
llene E. Rose
Beverly A. Rosenberg
Mary A. Rosenberg
lla Rosengarten
Elizabeth B. Ross
Sylvia Ross

Barbara Roumiguiere
Hubert E. Russell
Marianne Rutkin
Marie Saldana

Geoffrey Scammell

Ellen Schaefer

Al Schaffer

Audrey Scheidenhelm

Mike & Dianne Schilling

Nancy Schlegel

Peter & Charlotte Schmid

Norman & Alice Schoenstein

Nan Schow

Elizabeth Schultz

Mary Barbara Schultz

Anthony Sciortino

Bob & Nancy Segbarth

Pearl Anne Seipp

Sequoias-Portola Valley Resident
Association

Sequoias—San Francisco Gift Shop

Agnes Serenyi

Peggy Shank

Tsung Yuen Shen
Gloria P. Short
Kathleen Shurling
Armand J. Silva
Yvette D. Simpson
Patricia Sims

James & Rita Sinnott
Fukuyo N. Skakel
Kathleen A. Skeels
Patricia Skillman
Grant M. Smith
Suzanne Smith
Raisa Sonts

Lydia Soot

B.J. Sorensen

Steve Spellman
William & Judith Stark
Nancy H. Stickles
Svetlana Streltses
Jackie Strohl

Robert Stuart
Edward & Marjorie Summerville

Betty Bettini, San Francisco Senior Center

Marilyn J. Sutherland
Tony & Irene Swanson
Don & Beth Sweet
Maria Szabo

Rowland & Karin Tabor
Louise Takeuchi
Tamalpais Hobby Shop
Irina Tartakovskaya
Sally Tennyson

Anne V. Tick

Bob Titlow

Barbara Towle

Anh & Kiem Tran

Cot Tran

Bud & Onnolee Trapp
Peter Trendell

Phillips & June Tunnell
Herb Uetz

Harold C. Ulrich

Lilly M. Urbach

Paul & Nancy Valentine
J. Malcolm Visbal
Marilyn J. Walter
Sze-Tung Wan
Chung-Yu Wang

Lily Wang

Tian Wang

Lyman C. Wear
Theodore Weber, Jr.
Suzanne S. Weeks
Harriett V. Weller

Mary L. Wells

Winfield & Patricia Westfall

George & Sarah Wheaton
Myralin G. Whitaker
Christine G. White

K. Margaret White
Robert & Sara White
Stephen White

Nancy Wilcox

Beverly Williams

Mercedes M. Williams
Edward & Ruth Wilson
Nancy Wilson

Roy & Barbara Ward Wonder
Rose C. Wong

Wesley S. Woo

Evelyn Wood

Gertrude Wood

George & Ann Woodward
Ruth E. Wu

Wan Ren Xia

Zhengbin Xiong & Hechu Wang
Minggui Yang

Eleanor S. Yim

Doris D. Young

Doris B. Youtz

Alla Zelenetsky

Klara Zelichyonok

Qian Zhuge

GIFTS IN MEMORY OF

Fumi Ashizawa
Robert N. Bailey
Anne D. Banaji
Frances |. Beverly
Nan L. Blackledge
Walter Brandner
Louetta Broderick
Charles Browning
Joan Y. Cahill

Darise S. Carmichael
Robin Daly

Margaret L. Davis
Elisabeth De Wit
William A. Del Monte
Thomas F. Dempsey
Anita H. Douglass
Sue Loughary Ebersole
Hanni Forester
Giacomo Franco




Janice P. Gere
Roslyn L. Goldstein
Lee E. Gordon
Shirley Graham
Leonard Greenberg
Carole A. Guttman
Barbara L. Harris
Ralph Heineman
Betty Hempstead
Langdon H. Hilleary
Robert R. Hough
Vera Yi-Nan Hsu
Marcine Hurowitz
Eugene Jacobson
Elaine P. Karp
Renate Kay

Peggy Klenz

Ralph D. Knight
Carmella Kramer
Phoebe Ferris McCoy
John McPherrin
Janice Morrissey
Marian R. Munroe
Louise Oser
Corinne B. Pelfini
John Rando
Katherine K. Reyes
Thomas C. Reynolds
Harriet W. Richards
Harry E. Richards
Mary R. Ripley
Peggy |. Rolandson
Vega Rosen

Jean F. Rosse

Irma L. Roth
Vivienne Rowe

Ruth R. Russell
Jean M. Schooley
Ronald F. Schwarz
Virginia M. Shaffer
Margaret Jean Stewart
Margaret Ruth Stewart
Makoto Takahashi
Robert Tennyson
Barbara Tolin
Catherine Webb
Monica Widburg
Barbara Worth

GIFTS IN HONOR OF

Helen Bigelow
Morris Bol

Nora Buys

Arnold Fink
Roslyn Goldstein
Reiko Imura
Barbara W. Lawson
James Murray
Ronald F. Schwarz
Jill Spezzano

Bud Trapp

CHARITABLE
REMAINDER TRUSTS

Patricia Hanson

Demetri Polites & Marshall Smith
Morton & Marie Raphael

Tony & Irene Swanson

OMEGA CIRCLE

Paul Althouse
Anonymous

James J. Boll
Robert & Patricia Brown
Lillian Chasten
Kathie Cheatham
Shirley Costello
Ann Crump
Thomas & Mary DeMund
Jim Emerson

Jean A. Gillespie
Wilma Hall
Jennifer Harris
David & PJ Jamison
Debra Lepold
Lorraine Lupsecu
Jim E. McCauley
Esther Millich

Ruth A. Nolte
Hilda Richards
Jean A. Ringe
Nancy Roth
Geoffery Scammell

Pearl Anne Seipp

Eleanor Settle

Pat Skillman

Yumiko Westland & Linas
Stempuzis

Sherin Vang

Ted Weber

Christine G. White

IN-KIND DONATIONS

A.C.T. Theaters

Acabello Salon

Alcatraz Cruises

Ben & Jerry’s Ice Cream

Bernardus Winery

Bi-Rite

Bistro Boudin

Blazing Saddles

Bouchaine Winery

M. Kingsley Brown

Buena Vista Cafe

Cache Creek Casino Resort

California Academy of Sciences

Capurro’s

Cliff House

Tyler Cole

DAMAS Vineyards

Vicki Delucchi

Deschutes Brewery

Electric Tour Company

Epicurean

Paul Gee

Gold Dust Lounge

Karen Goldin

Gray Line of San Francisco

Grocery Outlet

Hafner Vineyard

Hilton Hotel

Holiday Inn Express Hotels &
Suites

Holiday Inn Fisherman’s Wharf

Taryn Hoppe

Hotel Nikko San Francisco

Hotel Zephyr

Il Fornaio

Imagine Exhibitions, Inc.

Insalata

Interior Plantscapes

John Bentley’s Restaurant

JV Skin & Beauty

Lefty O'Doul’s

Lotta’s Bakery

Aaron Low

Lucky Supermarkets

Jim Malloy

Marin Symphony

McCormick & Kuleto’s

Morrison Senior Living

Robin Myers-Colleen

National Liberty Ship Memorial

Norman’s Ice Cream

Nucha Empanadas

Office Depot

Peet’s Coffee

Pier 39

Poggio

Terri J. Pohrman

Pompei’s Grotto

Red & White Fleet Cruises

Safeway, Inc.

St. Francis Yacht Club

San Francisco Dungeon

San Francisco Historical Society

San Francisco National
Historical Park

San Francisco Whale Tours

Scoma’s

SFJAZZ Center

Simco Restaurants

Sodexo

Southwest Airlines

Jill Spezzano

SS Jeremiah O'Brien

The Pub

The Spinnaker

Trader Joe's

Vintage Coventry

Rita Virgil

Walt Disney Family Museum

John P. Watts

Alan Kaufman, San Francisco Senior Center




Financials

Summarized Unaudited Operating Results (in Thousands)

REVENUES
Resident fees $62,063 $58,346
Amortization of entrance fees 17,202 15,622
Fees for services and other income 13,527 12,733

Investment income including realized and

unrealized gains and losses on investments 4,945 1,501
SSNC activity and support 4,203 946
101,940 89,148

EXPENSES
Housing 19,085 19,867
Food service 14,531 13,581
Health care 21,914 21,815
Other program services 15,625 15,069
Program support expense 8,372 9,459
Depreciation 10,765 10,049
Interest 4 502 3,629
94,794 93,469
(Decrease) increase in net assets 7,146 (4,321)
Net assets at beginning of year 18,007 7,898
Increase in non-controlling interest - 14,430
Net assets at end of year $25,153 $18,007

2016 Revenues hy Source 2016 Expenses by Program
17% 20%

Amortization of Entrance Fees Housing
5% Interest\

15%
Food Service

11%

13% Depreciation

Fees for Services
& Other Income

9%
Program
5% Support
Investment Income, Expense
61% Including Realized 23%
Resident & Unrealized Gains & o Healthcare
Fees Losses on Investments 17%
4% Other Program
SSNC Activity & Support Services



Contact Us

For 58 years, NCPHS has built vibrant communities where our residents
learn, discover, and thrive. From Mendocino to San Jose, our properties
are built to last, providing comfort, stability, and peace of mind.

W
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NCPHS Home Office The Sequoias—San Francisco Eastern Park Apartments
1525 Post Street 1400 Geary Blvd. 711 Eddy Street
San Francisco, CA 94109 San Francisco, CA 94109 San Francisco, CA 94109
415.202.7800 415.922.9700 415.776.0114

The Sequoias—Portola Valley Western Park Apartments The Tamalpais

501 Portola Road 1280 Laguna Street 501 Via Casitas
Portola Valley, CA 94028 San Francisco, CA 94115 Greenbrae, CA 94904
650.851.1501 415.922.5436 415.461.2300

[
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Town Park Towers Community Services The Woods

60 N 3rd Street 1525 Post Street 43300 Little River Airport Road
San Jose, CA 95112 San Francisco, CA 94109 Little River, CA 95456
408.288.8750 415.351.3641 707.937.0294






. EAINCPHS

NORTHERN CALIFORNIA
PRESBYTERIAN HOMES & SERVICES

1525 Post Street

San Francisco, CA 94109
www.ncphs.org
415.202.7800






