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MESSAGE FROM THE PRESIDENT & BOARD CHAIR

Dear Friends of NCPHS,

One of the most rewarding aspects of working at NCPHS is the opportunity
to be surrounded by wisdom every day. Each one of our residents has a story

to tell and a rich tapestry of life lessons to share. In this year’s annual report,

we celebrate the wisdom of age and the clarity and understanding that a long
life can bring.

Within these pages, you’'ll find stories and pearls of wisdom from our
residents, as well as an overview of our accomplishments in 2017.

These achievements include:

* Completing extensive upgrades at Town Park Towers, our affordable
housing community in San Jose.

* Exceeding pre-sales goals at Viamonte at Walnut Creek, our dynamic new
senior living community scheduled to open in 2020.

* Engaging nearly 1,100 residents in resident satisfaction surveys, and using
their feedback to identify strengths and areas of improvement.

* Being named to U.S. News ¢ World Report’'s “Best Nursing Homes” list for
Health Services in all of our continuing care retirement communities.

* Celebrating the San Francisco Senior Center’s 70th anniversary and Award
of Merit from the San Francisco Museum and Historical Society.

* Raising a record-setting $227,000 at our annual Gala to support NCPHS
Community Services programs.

Now more than ever, our society needs the wisdom of older adults. At
NCPHS, we are dedicated to creating communities that honor our residents’
unique life experiences and insights. To our residents, donors, staff, and
supporters, thank you for all that you do to further our mission. We are
grateful for your support and look forward to the year ahead.

Sincerely,
i Yol MD_/

David Berg David Jamison
NCPHS President & CEO Chair, NCPHS Boardof Directors

David Berg

“At NCPHS, we
are dedicated to
creating communities
that honor our
residents’ unique
life experiences and
insights.”
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HIGHLIGHTS FROM 2017

The Wisdom of

NCPHS Resident Satisfaction Surveys

Understanding what matters most to our residents is a
key part of our mission. That’s why NCPHS distribut-
ed surveys to residents of our affordable housing and
continuing care retirement communities (CCRCs) in
November 2017. Nearly 1,100 residents shared their
feedback with us about NCPHS'’ facilities, services, and
programs.

An average of 93% of CCRC residents said that they are
very satisfied or satisfied with their experience, and 95%
would recommend their community to others. 83% of
affordable housing residents described their community
as excellent or good, and 87% would recommend their
community to a friend. “Using this feedback, we can
identify our strengths and opportunities, and contin-

ue to provide exceptional service,” said David Berg,
NCPHS President and CEO.

THE WISDOM OF OUR MISSION

Viamonte at Walnut Creek

[t was a hallmark year for Viamonte at Walnut Creek,
NCPHS’ bold new senior living community slated to
open in 2020. After launching the Viamonte View
newsletter, we celebrated the grand opening of the
Viamonte Preview Center and model apartment.

In March 2017, exclusive sales opened to members of
the Viamonte Priority Club, who reserved 25% of the
community’s 174 units. By the year’s end, Viamonte
achieved 64% reservation deposits, exceeding our yearly
goal and landing Viamonte among the nation’s top five
CCRC pre-sales performers since 2009. These accom-
plishments set the stage for Viamonte’s groundbreaking
in the spring of 2018.



Our Mission
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Town Park Towers

2017 brought the finishing touches to the extensive
renovations project at Town Park Towers (TPT), and
the results are outstanding. TPT’s updated exterior
creates a welcoming atmosphere with modern land-
scaping, new patio furniture, and a fresh color palette.
The building’s efficiency upgrades include a new
heating and air conditioning system and solar panels.

Residents and staff enjoy spending quality time in the
remodeled library, reception area, computer room, and
conference room. Each of TPT’s 216 apartments now
features new paint, appliances, lights, and flooring; and
22 units meet the Americans with Disabilities Act’s
accessibility standards.
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NCPHS Health Services

In October, The Sequoias San Francisco, The Sequoias
Portola Valley, and The Tamalpais were recognized
as “Top Performers” in U.S. News and World Report’s
annual “Best Nursing Homes” list. The “Best Nursing
Homes” ratings highlight the top skilled nursing
facilities in every state based on data and quality
rankings from the Center for Medicare and Medic-
aid Services.

Only 15% of the nearly 16,000 skilled nursing
facilities in the country achieve the “Top Performer”
rating. We are delighted to be recognized for provid-
ing high-quality, compassionate care to our residents
and patients.

NCPHS ANNUAL REPORT 2017



Betty Carmack

Nobody ever told me how rich
this time of life could be! Each

day, I wake up with a feeling

of anticipation and a sense of
wonder. [ ask myself, “What
lessons will I learn today?”

i

THE SEQUOIAS
SAN FRANCISCO

THE WISDOM OF OUR RESIDENTS

When I worked as a nurse and a professor of nursing, I was so
busy that I didn’t have time to take courses outside of my field.
Now, I am blossoming. I have taken classes in literature, art,
political science, and even short story writing. I go to lectures

at The Sequoias San Francisco and meet with other residents to
discuss topics from political leadership to art. Questions are raised
that are thoughtful and cause me to have my edges pushed.

The things I learn in my classes and lectures advance my
knowledge. For me, wisdom comes with the lessons I have learned
and continue to learn from living in the world.

Right now, my life is full of opportunities to identify and reflect
on my values. It is a time to ask myself, “What really matters?”
Looking back, I see how much of my life is about relationships:
with other residents, with family and friends, with fellow
parishioners, with other students at the Fromm Institute, with
clients, or with my former patients and faculty.

[ see every day as a gift. My heart is full of gratitude for good
health and the blessings of this life.



David Peterson

Ask yourself, “What is it that I never got
to do as a kid?” You can do that thing
today! Discover what it is that you love
and keep doing it as long as you can.
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TOWN PARK TOWERS

“Everything in my life arises from curiosity,” says fine art
photographer David Peterson. Growing up in Montana’s
Big Sky country, David was fascinated by space travel. He
constructed scale models of the Saturn 5 rocket, and even
served on the NASA recovery team. Guided by his curiosity,
David traveled across the country, learning firsthand about
mining, railroads, banking, and technology. “I've always

been an explorer,” he explains. “I wonder how things work,
and I find out.”

Exploration is at the heart of David’s approach to photogra-
phy. He bought his first camera in junior high school, had
his first art show in high school, and went on to develop
his own individual artistic style. Today, David photographs
landscapes at night, then digitally enhances their colors or
transforms them into vibrant abstracts. His work has been
in art shows from San Francisco to Tahoe. “Photography is
like creating an entire universe in one moment,” David says.
“The key is to stop judging and let the process take over.”

Besides creating art, David writes science fiction and is cur-
rently assembling a scale model of the Titanic. He firmly
believes that it is never too late to lead a creative, fulfilling
life. “Ask yourself, “What is it that I never got to do as a kid?””
David advises. “You can do that thing today! Discover what
it is that you love, and keep doing it for as long as you can.”

NCPHS ANNUAL REPORT 2017



Gayle Henrotte

My students’ kindness and
admiration broke down the
barriers I had erected around

111}..rs'clf. .. In this, my “teachers”

were my students!

6

WESTERN PARK
APARTMENTS

HE WISDOM OF OUR RESIDENTS

My childhood in San Francisco was an ordinary one until the
United States entered World War II. When I was nine, my father
was killed in the war when his plane was shot down. I could

not bear the pain of losing someone I loved, and I never wanted
to experience such pain again. Instead, I focused my life on my
studies. I went on to teach at secondary and university levels for
fifty years.

The beginning of life for me came when I raught at Handong
Global University in South Korea. In Korea, seniors are held in
extremely high regard. Because I was the oldest member of the
faculty, the students bowed to me and showed me great respect.
My students’ kindness and admiration broke down the barriers
I had erected around myself. It took nearly eight years for me to
realize that [ am beloved of God and His servant. In this, my
“teachers” were my students!

So, here I am at another crossroads in my life. My former teaching
assistant and I are working on a book that examines the spiritual
growth of university-level Koreans. My part will focus on how my
years in South Korea have consciously refocused my life to face
human relationships. Incredible!



Jack Ken

God didn’t put us on
earth just to propagate.
There is much more that
we have to do in this life!
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THE SEQUOIAS
PORTOLA VALLEY

Growing up during the Depression, retired
architect Jack Ken learned the importance of
community service. “Discrimination against
Chinese people was very strong,” he recalls.
“But my family reminded me, ‘No matter
what, you must always give back to your
community.”

This wisdom has guided Jack throughout his
life. His architectural projects, which include
BART, Joseph M. Long Hospital, and Mills
Peninsula Hospital, have benefited thousands
of lives. He also helped design two NCPHS
communities, Western Park Apartments and
The Sequoias Portola Valley. Throughout it
all, Jack gave back by serving on the NCPHS
Board, the Hillsborough Community Ad-
visory Boards, and encouraging his staff to
volunteer.

After Jack and his wife Betty moved to The
Sequoias Portola Valley, Jack used his skills
to redesign their new unit. Residents and
staff marveled at Jack’s elegant work. Jack
offered to help new residents plan and design
their apartments pro bono, if they would
consider donating to the NCPHS Foun-
dation. “Residents benefit, the Foundation
benefits, everyone benefits,” he explains.

Jack is dedicated to educating others about
The Sequoias Portola Valley’s architectural
history. He co-wrote “Preserving Our Archi-
tectural Heritage,” which was published in
The Sequoian. He is also an accomplished
sculptor, creating evocative abstract pieces
out of natural materials.

For Jack, sharing his knowledge is gratifying
and serves a higher purpose. “God didn’t
put us on earth just to propagate,” he says.
“There is much more that we have to do in

this life!”

NCPHS ANNUAL REPORT 2017
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MESSAGE FROM EXECUTIVE DIRECTOR & BOARD CHAIR

Dear Friends,

Thank you for making 2017 a remarkable year for Senior Services for
Northern California. Through your generosity, we were able to fund dozens
of projects for older adults in our housing communities and throughout the
Bay Area.

This year, donations of cash and stock totaled $2,128,744 and planned gifts

totaled $923,326, for a grand total of $3,052,070. Highlights include:

¢ $606,887 donated to the Tomorrow Funds and Tomorrow Fund
Endowments at our three life care communities. These funds assist residents
who have outlived their assets.

* Our 15" annual Gala net $227,000 in support of Community Services
programs that serve thousands of disadvantaged Bay Area seniors.

* NCPHS employees donated $38,486. Many employees donate to the
Employee Emergency Relief Fund that assists staff who have a specific
financial crisis.

* Local foundations and government agencies awarded $751,735 for our
Community Services programs.

* Four Charitable Remainder Trusts were completed, for a total of $923,326.

Your contributions to Senior Services for Northern California allowed us to fund

essential services and meaningful programs for older adulss, including:

* Support for NCPHS Community Services programs, which are featured in
this section of the annual report.

* Confidential financial support for 13 residents in our Continuing Care
Retirement Communities.

* Pre-development costs for the Master Plan project underway at The Sequoias
Portola Valley.

* Activities, entertainment and subscriptions for residents of our Continuing
Care Retirement Communities.

These are just a few of this year’s grant disbursements from SSNC to our
communities and the greater Bay Area, totaling $1,013,197. Thank you for
caring about older adults in the Bay Area and sharing our mission to better
their lives.

Sincerely,

udith Loura Susanne B. Cohen
SSNC Executive Director Chair, SSNC Trustees
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Judith Loura

“Thank you for caring
about older adults
in the Bay Area and
sharing our mission to
better their lives.”

NCPHS ANNUAL REPORT 2017 9
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NCPHS COMMUNITY SERVICES PROGRAMS

The Wisdom of

AARP Foundation Experience Corps® Marin

AARP Foundation Experience Corps Marin is an
intergenerational volunteer-based tutoring program

that helps children who read below grade level become
great readers by the end of third grade. Experience
Corps Marin inspires and empowers adults 50 and older
to serve in their community and disrupt the cycle of
poverty by making a lasting difference in the lives of
America’s most vulnerable students.

Experience Corps Marin began in 2007 with 30
volunteers in a single school. Over the past ten years,
840 Experience Corps volunteers have tutored 12,797
students—many of whom are English language learn-
ets from low-income families—in nine Marin County
schools. This year, 114 of our volunteers tutored 2,256
elementary school students. Ninety-seven percent of
Experience Corps Marin students who read below grade
level at the beginning of the 2016-17 school year
improved their reading and literacy performance by half
a grade level or more by the end of the school year.

THE WISDOM OF OUR COMMUNITY

Experience Corps® Marin Volunteer
Spotlight: Joan Ring

Whether exploring the globe or tutoring elementary
schoolers, AARP Experience Corps Marin volunteer
Joan Ring embraces life’s adventures. In the 1990s, Joan
flew around the world with her husband in their own
plane. Today, Joan uses her love of learning to help first
graders at Coleman Elementary in San Rafael become
better readers.

Reading one-on-one with Joan each week improves the

students’ literacy skills and gives them quality time with
a caring adult. “I love seeing the children’s eyes light up

when they learn a new word,” Joan says.

Besides volunteering, Joan enjoys taking exercise class-
es, attending performances, and spending time with
friends. “Joan is the epitome of an Experience Corps
tutor,” says Judy Kramer, Experience Corps Marin
Program Manager. “She has rich life experiences to
share and exemplifies that age is just a number. We are
so lucky she volunteers with us!”



Each year, our Community Services programs help
more than 10,000 Bay Area seniors maintain their health,
remain independent, and stay engaged in society.

Our Community

San Francisco Senior Center

Founded in 1947, the San Francisco Senior Center This year, SFSC celebrated its 70th anniversary with a
(SESC) is the nation’s oldest nonprofit senior center, offer-  vibrant celebration held at the San Francisco War

ing classes, workshops, wellness programs, nutritious Memorial and Performing Arts Center. In a special
lunches, and critical social services for older adults at its  letter, Congresswoman Nancy Pelosi praised SFSC as a
Aquatic Park and Downtown Centers. model for other organizations.

Every year, almost 2,000 older adults from all walks The Center also received an Award of Merit from the
of life come through SFSC’s doors. What they all have San Francisco Museum and Historical Society for its
in common is a need for socialization, companionship, contributions to the city’s history and culture.

and intellectual, physical, and emotional stimulation.

“This is my second home. I am happy coming here, meeting new people,
talking, and exchanging what’s going on in our daily lives.”

— San Francisco Senior Center member

Photo above: State Senator Scott Wiener and Assemblymember
David Chiu present a 70th Anniversary resolution to SFSC
Director Sue Horst.

NCPHS ANNUAL REPORT 2017 11
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Social and Community Services

NCPHS provides resident services
and comprehensive coordination of
care to stabilize, support and monitor
seniors and people with disabilities
who need short and long-term care.
We have thirty resident service coor-
dinators throughout San Francisco
County who serve people living below
the poverty line. Case management
focuses on assessing needs and con-
necting residents to services.

Living at Home Program
NCPHS social workers connect
seniors and disabled adults who live
in affordable housing with services
that help them remain in their
homes and live independently.

WellElder® Program

NCPHS service coordinators work
with property managers to foster

a sense of community in each
affordable housing site. Besides
helping residents access health
services, service coordinators plan
activities and events that promote
good nutrition, bridge cultural
barriers, promote a sense of belong-
ing, and stimulate interest in new

hobbies.

HOME MATCH San Francisco

Many seniors in San Francisco live alone on a fixed income. They may need help around the house, extra money
for necessities, or companionship. HOME MATCH San Francisco, a joint pilot program of NCPHS and Episcopal
Senior Communities (now Covia), matches these senior homeowners with home seekers who need affordable
housing to remain in the city, HOME MATCH provides interviews, applications, background screening, and

assistance with housing agreements.

THE WISDOM OF OUR COMMUNITY



OUR DONORS

Thank you for

your support!

We have made every effort

to ensure that our donors are
accurately recognized. If we
have made an error in our
reporting, please contact us at

415.202.7805.

NCPHS ANNUAL REPORT 2017
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Thanks for Your

Sierra Electric

Dianne & Bruce Spaulding

St. Francis Lutheran Church

Michele & Richard Stratton

Taylor Design

TPx Communications

United California Glass & Door

Upscale Construction, Inc.

John P. Watts

Wells Fargo Insurance Services

Yumiko Westland & Linas
Stempuzis

John & Leslie Woodward

PATRONS’ CLUB
$500 - $999
Bank of Marin
Wesley & Sherri Bard
Donna Blewzinger & Stuart
Feldman
Constance Brandner Loughary
Curtis Chong &
Catherine Lecce-Chong
Susanne B, Cohen
Arnold Cohn
Gary & Helene Freeman
Margarer Gallagher
Hotel Council of San Francisco
Gilbert Jacobs & Kathleen
Shannon
Kenneth Keeney
Benny & Kathy Lee
David Levin
Lindsay & Jean MacDermid
Shannon McCarthy &
William B. Wiley
Katharine Miller
Patsy Murphy
Philip & Nancy Placier
John Rigoli
Sandi Flores Consulting
Tina Sha
Jennifer Stuart
Marilyn Suey &
Steven Diamond
Sustainable Sports Foundation

Ling Tom
Williams Sonoma Inc.

Wilfred & Helen Wong

CENTURY CLUB

$100 - $499

Lucille Aikins

Theodore Atz

David R. Augsburger

James Avedisian

Ruth A. Aviles

B & G Glass, Inc.

Al Baldocchi

Sergio Baldocchi

Mark Barmore & Barbara Bock

Michael Barrett

Thomas Barrert

Kristie K. Bartsch

Clara Basile

Diane Beatry

Bruce & Lyra Bengtson

Emilio & Angela Bernardini

Elizabeth |. Blersch

James & Linda Boessenecker

Victor Bonfilio

Patricia Bourne

Susan E Bracker

Amy Bridge

Carole Brock

Amy Brokering

Denise Brown

M. Kingsley Brown &
Toni Young

Peggy & Tim Brown

Tracey Brown

Thomas Brutting

Alexis Burck

Mylene Calapari

Sally S. Carlsson

Amber Carroll

Christina Corodimas &
Edgardo Castellanos

Staci Chang

Daniel Chase & Suzy Sammons

Carlos Chavez

Virstan Choy

Shirley I. Chu

Robert & Jane Clutton

Tom Collins

Community Technology
Network of the Bay Area

Compassionate Community Care

ConCar Industries

Michael & Elizabeth Connor

Marion Cook

Nicholas & Pamela Corodimas

Sid & Sylvia Corrales

Craig Communications

Janet E. Crane

Joseph P. Cravero

Stephen Crow

Leo Cuaresma

Keith Davis

John Dempsey

Elizabeth Dittmer

Jane Dobson & Neal Oosterbaan

Jimmy & Gloria Doon

Glenna Dowling

Stephen Drake

Steve Drew

Marie Eisen

Andrew Elkind

Julie Ann Emano

Naomi Epel

Lorena Esquivel

Kathy Everly

Sue E Farlow

Ernest & Helen Feibusch

Le Finones

Fleming’s Prime Steak House
& Wine Bar

Charlene Folcomer

Anthony Fox

Michael Fox

John Fradelizio

Joyce Frankenberg

Don Franklin

Margaret Doran Franssen

Dan & Barbara Freeman

Bernaderte Funk

James Galvin

Lucy & Richard Garcia

Nick Garigliano &
Corinne Dempsey
Gayle Geary & Michael

Lavigne
Kevin |. Gerber
Rob & Danelle Goerzen
Peter & Mary-Margaret
Goggin
Leonard Graff
Gampa Gray
Calvin & Kim Groeneweg
Roberta Grover
Helen Gurman
Maria Guzman
Lisa Halton
Amanda M. Hamilton
Liz Hanna
John Hedges
Judith Heggie
Herbst Foundation, Inc.
James Heron &
Laurie Wyman-Heron
A. Joan Holstius
Alvin Huie
Invision Communications
Barbara E. Janeff
Susan Jans
Paul Jennings
Maria Victoria Jesuitas
Jacqueline Zimmer Jones
Barbara Jue
Courtney Jundr
Elliot Karz
Suzanne Keebler
Arlene R. Kesler
Susan |, Keyte
Eva & Richard Klein
Indupriya Krishnakumar
Kai Kristensen
Sze-Ern & Margaret Kuo
Rose & Michelle Kwartz
Gordon S. Lai
Georgeann Lang
Karen Larsen
James Leigh
Levi Strauss Foundation



GALA SPOTLIGHT

NCPHS’ annual Gala is
the largest fundraiser for
our Community Services
programs, which improve

the lives of seniors in need
throughout the Bay Area.

Our 15" Gala, held at
Sharon Heights Golf and
Country Club, was our
most successful Gala to date,
raising nearly $230,000 for
AARP Experience Corps®
Marin, San Francisco Senior
Center, HOME MATCH
San Francisco, and NCPHS’
social services and case

management programs.

Thank you to our

generous supporters for your
dedication to our mission!




THANK YOU

Resident Donors

Anonymous

Barbara Aase

David Abercrombie
David & Susan Abernethy
Trudy J. Alter

Paul Althouse
Edmund & Alice Anderson
Ethel Aotani

John & Nancy Apple
Jean A. Augsburger
Richard & Helen Babb
Alice A. Bailey

Carol G. Bailey

Jean E. Balzerit
Rosemarie Banda
Shirley F. Banks
Dennis & Frances Bark
Lorraine Barry
Marjorie M. Bartlett
June R. Barton

Robert Beach

Robert C. Beach

Elaine Beal

Linda Beatie

John W. Bearty |r.
Shirley Beers

Harumi & Kei Befu
Marjoric E. Belknap
Edward E Bergh

Mary Ann Berthoud
Joseph & Patricia Beyer
Thomas H. Bier

Helen Bigelow

Shirley L. Bockrath
Joseph Bodovitz

James ]. Boll
Britt-Marie Boman
Dorothy Boswell

Jane Bourne

Anne Braham

Roy Brakeman

Helen B. Breck
Barbara Briggs-Letson
Swan A. Brown Jr.
Harold & Joan Brownstein
Frank Brush

Dennis & Mary Brydon

Frances A. Bryner

Art Bryson

William Byongho Buck

Beatrice B. Bunce

William C. Burchell &
Michael Zamperini

James V. Burgess

Tsuyako L. Burroughs

[sabel Caglieri

William & Lynn Callender

Susan Cameron

Nanette Campbell

Bergliot Carlsen

Betty Carmack

Alan & Betsy Carpenter

Ted & Elizabeth Carpenter

Annerte E Carrel

Marjorie Cassingham

Ronald & Betty Chandik

Kathie Cheatham

Alla Chechelnitskaya

Wu Qiong Chen

Yu-Mei C. Lu

Ms. An M. Chon

James & Linda Clever

James Coker

Helen Colcord

Alan & Janet Coleman

Sheila Collins

Patricia A. Compton

Marcella Connor

Kathryn |. Conway

James Coran

Shirley J. Costello

Ronald Coulter

Maureen Crabtree

Eleanor R. Crary

Christopher & Barbara Creed
Lewis Crickard & Morris Bol

Katie M. Crim
Nova Crisp
Patricia Crow
Ann E. Crump
Marya D’Abate
Jack & Jun Dairiki

Alice Daniels

Charlotte Danielson
Carolyn A. Davis
Donald W. Davis

Regina A. Davis

Ruth Davison

Shirley B. Dawson
Margaret De Staebler
George Deabill

Dorothy Decker

Frances Dempsey

Bess Devone

Joan Diblin

Jane B. Differding
Patricia Dobbie

Peter & Barbara Dolliver
Harry & Edie Doyle
Sandra J. Drissen
Alexander & Sarra Dvorochkin
Gloria Eddie

Sylvia Elliott

Donna Ellis

Irene Epstein

Marjorie Erickson
Marian G. Everett
Patricia A. Fairbanks
Rob & Nancy Faisant
Loretta Fallon

Huiju Fan

Veronica Fan

Anne Farrar

Rena Fazzini

Walter & Janette Ferris
Arnold Fink

Joan Fisher

Tamiko Flannery

Roger & Martha Fleischmann
Hugh & Ceseli Foster
Richard M. Fowler
Evelyn Z. Fox

Mary A. Freeman

Joan Frentzel

John M. Gallagher

John & Eleanor Gardner
Alice D. Gibbons
Samuel & Patricia Gillespie

Marian Goepp

David Goldinski &
Mara Goldinskaya

Ann Gordon

Eileen P. Govan

Helen Graham

Barbara L. Gray

Joan Gray

Rosemary H. Greenberg

Marilyn Grimstad

Cynthia Grubb

Marta Gurevich

Marina Gurfinkel

Bob & Marijane Guy

Edith M. Hagenah

Eleanor Hagler

Wilma Hall

Kiyoko Hamada

David & Eleanor Hammer

Laurie Hanley

Patricia Hanson

Josephine G. Hardin

Elizabeth A. Harmon

Kathleen F. Harrington

Jennifer W. Harris

Sato Hashizume

Barbara Hastorf

Mark F. Hawkins

Kay & Walt Hays

Annelore Heerdt

Susan E. Henderson &
Ed Lange

John Henderson

Satoshi Hibi

Ella Highland

Annaliese Hill

Pinky Ho

Nancy Hoffman

Mary Jo Hossfeld

Su Chwang Hsich

Mei Q. Huang

Doris Hunker

Laura K. Jacobson

David & PJ Jamison

Rex & Dorothy Jamison

Patricia Jenkins
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THANK YOU RESIDENT DONORS

Grant M. Smith
James J. Smith
Susan Smith
Suzanne Smith
Regina A. Sneed
B.J. Sorensen

Steve Spellman

Mia K. Stageberg
Carol A. Staiger
William & Judith Stark
James O. Starr
Donald Stow
Svetlana Streltses
Nancy Struck
Robert Stuart
Edward & Marjorie

Summerville
Isaak 1. Sverdlov
Tony & Irene Swanson
Don & Beth Sweet
Maria Szabo
Rowland Tabor &

Karin Eckelmeyer
Louise Takeuchi
Margaret M. Talvin
Polina G. Targan
Sarah Tennyson
The Sequoias-Portola Valley

Worship Committee
The Sequoias-San Francisco

Gift Shop
The Tamalpais Hobby Shop
The Tamalpais Mens

Clambake
Anne V. Tick
Dexter & Elizabeth Tight
Bob Titlow
Anh & Kiem Tran
Bud & Onnolee Trapp
Peter Trendell
Phillips & June Tunnell
Agneta P. Turner
Herb Uetz
Harold C. Ulrich
Lilly M. Urbach
Paul & Nancy Valentine
Igor Vergilis
Robert Vieira
J. Malcolm Visbal

Chung-Yu Wang
Lily Wang

Tian Wang

Barbara M. Ward
Theodore Weber, Jr.
Michael Westcott
Rita Margaret Wester
Putney & Anne Westerfield
George & Sarah Wheaton
Myralin G. Whitaker
Christine G. White
Geoffrey W. White
K. Margaret White
Robert & Sara White
Stephen White
Milka Wigfield
Nancy Wilcox
Mercedes M. Williams
Beverly Williams
Nancy Winton

Rose C. Wong
Wesley S. Woo
Gertrude Wood

Zhi Q. Wu

Ruth E. Wu

Wan Ren Xia
Minggui Yang
Eleanor S. Yim

Doris D. Young
Irene Young

Shelah Young

Klara Zelichyonok
Fu Zhong

Yao Qi Zhou

Feng Q. Zhu

Qian Zhuge

TRIBUTES

GIFTS IN MEMORY OF
Maida E. Barrick
Shirley G. Biggerstaff
Walter Brandner
Margot E. Braun
Burnett Britton
Louetta Broderick
Mark J. Brown
Patricia Brown
Cecelia E. Chase
William A. Crump
Donald W. Davis
Margaret L. Davis
Thomas F Dempsey
Helen D. Derham
Sue Loughary Ebersole
Juanita Erickson
Diana G. Fee

Hanni Forester
Clement Galante
Nancy Gallagher
Robert Gilbert
Gerald Goff

Richard M. Gray
Charles Halleck
Betty Hempstead
Gerald G. Hennis
George Hossfeld
Robert R. Hough
Donald FE Houghton
Julian E. Hultgren
Renate Kay
Margaret Keating
Nancy H. Kelso
Velma Kurihara
Robert Larribeau
Jean Lenhart

Ly Hong Leong
Daphne Loft
Winifred Mauzy
Dorothy McMichael
Irene T. McPherrin
Leslie Preger

Mary H. Prout

John Rando

Audrey Reider
Leonard Michael Reiter
Harry Rowe
Leonore U. Russell

Dorothy J. Schutte
Virginia M. Shaffer
Roy E. Simon
Ingeburg Stone

Zora Sweeney

June Tanner

Shirley Targoff
Robert Tennyson
Jane H. Ulrich

Judge Roy L. Wonder
Wilma A. Van Wyngaarden
Ronald Y. Yoshida

GIFTS IN HONOR OF

John Apple

Nora Buys

James Coran

Lewis Crickard & Morris Bol

Joan Diblin

Irene Epstein

Susan Goldsmith

Donald E Houghron

Laura K. Jacobson

Barbara L. Johnson

Ronald Kay

Warren A. Kofler

Randy Lee

William Linsenmeyer

Judith W. Loura

Isabel McDonald

Juliet T. Mills

Harry Mitchell

Betty Moyer

Jane G. Nelson

Hiroko Ono

Demetri Polites &
Mr. Marshall Smith

Ann Preston

Hilda Richards

Geoff Scammell

Ronald E Schwarz

Anthony Sciortino

Gonbee Tanaka

Gabrielle H. Thomas

Bud Trapp

Jean Wilcox

Richard Williams

Ronald Y. Yoshida






FINANCIALS

The Wisdom o

Stewaraship

Summarized Unaudited Operating Results (in Thousands)

REVENUES EXPENSES

57% Resident fees

14% Amortization of
entrance fees

23% Health care

21% Housing

17% Other program services
15% Food service

11% Depreciation

13% Fees for services and
other income

11% Investment income, including
realized and unrealized gains

8% Program support expense
and losses on investments

5% Interest

5% SSNC activity and support

REVENUES 2017 2016
Resident fees $64,820 $62,063
Amortization of entrance fees 16,378 17,202
Fees for service and other income 14,604 13,527
Investment income including realized and 12,211 4,945
unrealized gains and losses on investments
SSNC activity and support 5,106 4,203
6V 101,940
EXPENSES
Health care 23,054 21.914
Housing 21,109 19,085
Other program services 16,777 15,625
Food service 14,898 14,531
Depreciation 11,759 10,765
Program support expense 8,041 8,372
Interest 5,049 4,502
100,667 94,794
Change in unrestricted net assets $12,452 $7,146
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CONTACT US

The Woods

43300 Little River Airport Road
Little River, CA 95456
707.937.0294

The Tamalpais

501 Via Casitas

Greenbrae, CA 94904 &
415.461.2300

@
The Sequoias San Francisco Seven

1400 Geary Boulevard Cahfornja

San Francisco, CA 94109
415.922.9700 Communities

Eastern Park Apartments
711 Eddy Street

San Francisco, CA 94109
415.776.0114

Western Park Apartments
1280 Laguna Street

San Francisco, CA 94115
415.922.5436

Town Park Towers

60 N 3rd Street
San Jose, CA 95112
408.288.8750

The Sequoias Portola Valley
501 Portola Road

Portola Valley, CA 94028
650.851.1501

EINCPHS

NORTHERN CALIFORNIA
PRESBYTERIAN HOMES & SERVICES

NCPHS Home Office

1525 Post Street, San Francisco, CA 94109

415.202.7800

Community Services

1525 Post Street, San Francisco, CA 94109

415.351.3641

Learn more: www.ncphs.org

NCPHS ANNUAL REPORT 2017
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