ANCILLARY SERVICES

The Sequoias - Portola Valley

CHARGES FOR ADDITIONAL SERVICES

Effective January 1, 2020

Charges are subject to change with 30 (thirty) days notice

GUEST MEALS
Breakfast
Lunch
Dinner
Sunday Noon
Sunday Evening
Special Holidays
Children

GUEST TRAYS AND
NON-MEDICAL TRAYS

GUEST ROOM
Single or Double Occupancy
Extra Person
Rollaway bed(G1 and G4 only)

MAINTENANCE
Handyman Services

Grounds Services

HOUSEKEEPING
Special Services

Laundry

Carpet Cleaning
Rollaway Bed
Set of towels
Set of linen

ACTIVITIES
Roundtrip transportation fee for all
series ticketed events

$9.00 plus effective sales tax
$13.00 plus effective sales tax
$20.00 plus effective sales tax
$24.00 plus effective sales tax
$13.00 plus effective sales tax
$24.00 plus effective sales tax
Ages 5 to 12 receive 50% discount; Under 5 - free.

$7.00 service charge per tray in addition to cost of meal.
Guest trays are available for guests of residents confined
to an apartment or in the Health Center. Resident tray
requests must be approved by Nursing.

$150.00 per night including breakfast up to 2 (two) persons
$15.00 per night

$15.00 per night; $5.00 each additional night

Contact the Reception Desk for reservations.

Check-out time is 11:00 a.m. Check-in time is 2:00 p.m.

$50.00 per hour for repair of personal property, plus
materials at cost; includes computer, printer, VCR set-up
and troubleshooting (1/2 hour minimum).

$38.00 per hour, plus materials at cost (1/2 hour minimum).

$35.00 per hour for extra Housekeeping/Laundry Services
(1/2 hour minimum)

$32.00 per load

$35.00 per room(one room minimum)

$15.00 first night; $5.00 each additional night.

$15.00

$15.00

$15 per event (roundtrip)
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KEY/FOB REPLACEMENT
Key Replacement
Fob Replacement
Pendant Replacement

PARKING
Carport

LATE CHARGE
NON-SUFFICIENT FUNDS (NSF) FEE

HEALTH SERVICES

Assisted Living
Memory Care
Skilled Nursing

$20.00
$20.00
$100.00

$60.00 per month

$50.00

$50.00

The following charges apply only if the level of care is not
already covered in your existing Care and Residence
Agreement:

$8,961.00 per month

$10,021.00 per month

$400.00 2-bed semi-private room per day
$600.00 private room per day

WELLNESS/CLINIC SERVICES FOR INDEPENDENT LIVING

Rehabilitative Therapy (Not covered by Medicare)

Physical Therapy
Occupational Therapy

Personal Fitness

$2.00/minute
$2.00/minute

$1.75/minute

Medication Management (See Residential Nurse Manager for more information)

Basic
Complex

Licensed Nurse
Catered Living Service

CATERING SERVICES

Wait Staff
Bartender
Cook/Salad Preparer
Supervisor

$250.00 per month
$350.00 per month

$35.00 per half hour
$35 per hour

Reservations will be accepted for a minimum of eight (8)
persons, and maximum limited to the capacity of the room.
Contact the Food Service Director or Office Coordinator to
arrange for catering.

$40.00 per hour (3-hour minimum); $40 each additional hour
$40.00 per hour (3-hour minimum); $40 each additional hour
$40.00 per hour (3-hour minimum); $40 each additional hour
$40.00 per hour (3-hour minimum); $40 each additional hour
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